
Clinical Psychology Service
For the young patients and their families to have 

negative emotions is inevitable. When needed, our 

clinical psychologist will provide in-depth counselling 

and conduct assessments to understand their needs 

and provide appropriate services in helping them to 

embrace life with greater passion and fight cancer 

with enhanced courage, wisdom and tolerance.

Service Categories
n	 Intelligence and psychological assessment
n	 Individual counselling
n	 Family counselling

Respite Care Service
When the children are sick, parents have to 

frequent the hospital, sometimes even staying 

overnight to take care of them. Our professionally 

trained staff offer respite care to parents in the 

hospital, alleviating the stress of parents associated 

with prolonged care of their children.

Family Counselling Service
Cancer impacts not only on the children, but their 

families as well. It affects all aspects of life, including 

emotions, work, finances, the caretaking of the child 

and the siblings, as well as basic living arrangement. 

Family roles and lifestyle, methods of child-rearing and 

school life also have to be adjusted. In view of these 

needs, our family counsellors provide family-centred 

services to enhance the coping abilities of the families 

against hardships, to build better family relationships 

and to improve their quality of lives.

Service Categories
n	 Family-based psychosocial assessment
n	 Facilitate meetings between families and  

healthcare teams
n	 Emotional support
n	 Individual counselling
n	 Family counselling
n	 Group counselling
n	 Bereavement care/counselling
n	 Provide information on community resources
n	 Referral to appropriate community services
n	 Liaise with school for smooth transition and 

reintegration

In Hospitals

CCF is the only charitable organisation in Hong 

Kong to adopt the professional methodology that 

encompasses the training and service standards 

codified by the Association of Child Life Professionals 

(United States) and trains its staff to attain an 

internationally recognised accreditation.

Service Categories
n	 Prepare children for medical procedures 

CCF Service

Helping Families Fight Cancer If cancer befalls a child…

The bad news often leaves most families at a loss 

with a profound sense of helplessness, but they are 

not alone in this long and arduous journey. Established 

in 1989, the Children’s Cancer Foundation (CCF) 

serves in the major public hospitals in Hong Kong 

and also in the community helping patients and their 

families by providing an array of family-centred and 

holistic support services to improve quality of life and 

to help alleviate physical and psychological suffering 

at every stage of the journey. 

Our objective is simple – to ensure that we are 

there at every step to support patients, their families, 

the doctors, the nurses, the hospitals, and the public 

at large in the fight against cancer.

Child Life Service
Child Life Specialists (formerly Hospital Play 

Specialists) have a strong background in child 

development. They translate the treatment process 

into a language that children can relate to. Through 

play, preparation, relaxation and self-expression 

activities, they help alleviate the fear and anxiety of 

the children and also enhance their ability to cope 

with the treatment and illness. They also facilitate 

the communications between the families and the 

healthcare teams.

 

n	 Assist alongside children during treatments, if needed
n	 Engage children in medical play and other 

appropriate play activities
n	 Give advice and support to families and siblings



1) Family Service Centre

The Family Service Centre in Wong Tai Sin was 
established in 1993. Our professional team provides 
counselling, psychotherapy and assessment, as well 
as Child Life support.

2) Community Service Centre

Established in 2009, the Community Service 
Centre mainly organises social and recreational 
programmes as well as various support group 
activities.

Community Service
Young cancer patients undergoing treatment, in 

convalescence or in the process of reintegrating to 
the community, often encounter difficulties in learning, 
career planning, socialising, adapting to life, brought 
about by the late effect of the illnesses or treatments. 
We prov ide  comprehens ive  and sys temat ic 
educational, social and recreational programmes; 
academic and vocational guidance, as well as referral 
to community resources and support to help them 
reintegrate into the community.

Integrated Education Programme
After prolonged absence from school and peer 

group due to treatments, young cancer patients need 
to catch up with studies and reconnect with friends 
after recovery. We provide tailor-made education 
support to follow through their academic progress and 
rebuild the confidence of both the parents and the 
children in returning to school.

Long-term Follow-up Programme
Young people recovering from cancer may have 

difficulties advancing their studies and landing a 
suitable job due to the late effect of the disease. Our 
social workers support them through their path of 
integration.

Home and Palliative Care Service
We are the only charitable organisation in Hong 

Kong providing children’s palliative and home care 
service for child cancer patients. Our nurses provide 
round-the-clock specialised nursing care and support 
for patients to reduce the inconvenience of travelling 
for treatment and to relieve the burden on hospital 
resources.

Apart from services during treatments, we also 
provide bereavement care service for families after the 
passing of the patients.

Service Categories
n	 Provide professional nursing care support at home
n	 Alleviate the pain and discomforts of child cancer 

patients and enhance their quality of life
n	 Care for the physical, psychosocial, spiritual well-

being of patients and the needs of their families 
n	 Guide and assist parents/caregivers in taking care of 

the young patients at home
n	 Bereavement care

Half-way Home
We provide short-term half-way homes for 

young patients who need a clean, convenient and 
comfortable environment during convalescence.

Target
n	 Child cancer patients who have undergone bone 

marrow/blood stem cell transplantation, intensive 
chemotherapy or surgery, whose homes are not 
suitable for recovery or located far away from their 
appointed hospitals

Location
n	 Pokfulam, Homantin and Shatin

Condition of Stay
n	 The child cancer patient should be accompanied by 

a designated adult guardian

Rehab Bus 
Providing transportation for patients who are 

physically handicapped or with special needs to visit 
the hospital and attend activities organised by the 
Foundation.

Financial Assistance
We provide financial assistance for families in need 

to cope with various expenses related to treatment of 
the illness.

Service Categories 
n	 Including purchasing self-financed drugs, 

prostheses, ocular prostheses, dentures and wigs, 
receiving special medical assessments, travel 
allowances, child caretaking fees, meal and living 
allowances, burial allowances, and fulfilling the 
wishes of terminally ill children, etc.

Education and Information 
We publish publications, videos, educational 

flyers and newsletters on childhood cancer. We 
also organise Life Education talks and exhibitions in 
schools and corporations for survivors to share their 
experience and to raise public awareness of childhood 
cancer.

Occupational Therapy
Our occupational therapist enhances the self-

care skills and physical strength of patients through 
assessment and training, improving their quality of 
lives as they integrate into the community and return 
to school.

Service Categories
n	 Assessment and training of self-care skills and 

activities of daily living
n	 Cognitive and developmental assessment and 

training
n	 Perceptual-motor and writing skills training
n	 Occupational assessment and training
n	 Advice on using assistive devices

Volunteer Training for Survivors 
and Families

Having conquered cancer, survivors and their 
families often hope to share their experience with 
other families in need. We set up the Sunshine 
Ambassadors, a volunteer group with survivors and 
their families, providing them with professional training 
and activities to give back to society.

Target
n	 Cancer survivors aged 15 or above and their families

Head Office
Room 702, Tung Ning Building, 125 Connaught Road 
Central, Hong Kong
Tel: 2815 2525  Fax: 2815 5511

Family Service Centre
Units 8-13, Ground Floor, Lung Fook House, Lower Wong Tai 
Sin Estate, Kowloon
Tel: 2328 8323　 Fax: 2328 8369

Community Service Centre
2/F, Carnation House, So Uk Estate, Kowloon
Tel: 2319 1396　 Fax: 2319 1696

www.ccf.org.hk
Facebook: ccfhongkong

Other ServicesIn the Community

Our Service Centres

Service Categories
n	 Sunshine School  –  t rans i t iona l  pre-school 

programme for patients aged 8 and below, covering 
perceptual-motor training, social skills, general 
studies, language and creative arts training, etc.

n	 Back-to-School Programme (Summer Preparatory 
Classes) – summer programme in tutorial, personal 
growth and arts & crafts for primary aged child 
cancer patients and survivors  

n	 Home- or Centre-based Tutorial – provide tutorials for 
primary and junior secondary aged patients/survivors 
at home or in our Community Service Centre

Bereavement Club
We organise programmes including memorial 

services, seminars and support groups for the 
bereaved parents so that they could share their 
grieving experience, express their feelings and 
develop a network of mutual support.

Service Categories
n	 Career counselling
n	 Job matching
n	 Foundation’s internship programme
n	 Referral of appropriate resources

Families’ Club
We organise educat ional  and recreat ional 

programmes, including interest classes, outdoor 
activities and Christmas parties, to enrich the social 
life of child cancer patients/survivors and also to 
strengthen the bonding and mutual support among 
the parents. Through these activities, we can also 
have a better understanding on the needs of these 
families.

Mutual Support Group
Our social workers facilitate diagnosed/regional 

groups and organise activities for the patients and 
families to network, to share experiences and to 
provide mutual support for each other in their journey 
fighting childhood cancer.


